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Welcome & Agenda

ÅIntroductions

ÅExecutive Summary

ÅHistory of EÅSPONDER®

ïOverview of Technology

ÅChallenges

ÅSolution Overview

ÅQuestions
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Executive Summary

ÅMicrosoft Gold Certified Partner with significant US 

Presence 

ïHistory of success with highly visible customers and evidence

ïStrong Microsoft Partnership

ïManaged Relationships Worldwide

ïRecognized High-Growth Partner

ÅSeeking Opportunities to Expand Internationally

ïBelieve Solution Needs Extends Beyond US

ïAbility to Learn and Potentially Provide Best Practices

ïExcellent Partnering Skills to Work with Local Partners
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Convergence

ÅMicrosoft Gold Certified Partner

ï22 Full-time Staff

ïBased in St. Louis, Missouri

ïMultiple Competencies

ïExclusive Microsoft Partner

ï2005 WW Partner of the Year ïIW Sales

ï2007 WW Partner of the Year Finalist
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Accomplishments & Customers
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What is EÅSPONDER® ?

EÅSPONDER® Network

Communities of Interest

Information

Police Fire/EMS

Military Hospitals
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Å In any planned or unplanned event, multiple public 

and/or private agencies may be involved

ÅCollaboration is required within and between 

teams:

ïAcross organizations 

ïSharing of information

ïJoint situational awareness

ÅñClarity of commandò and roles is essential.

ÅCommunication is difficult. 

ÅAnd everyone needs it all yesterday.  

Collaboration 

Challenges
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Rich Capabilities Needed 

for Responders

ÅCreating and maintaining action/response 

plans

ÅManaging after-action knowledge

ÅAbility to communicate broadly across silos

ÅCollaboration and customized tools for 

planning, response, recovery and reporting

ÅAdaptability in changing environments
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EÅSPONDER Express

ÅBuilt upon the Microsoft Office System

ïIncludes Key Components

ÅUser Registration including Self-Registration

ÅSite Creation & Replication

ÅFully integrated NIMS/ICS Forms in InfoPath

ÅBasic Key Performance Indicators

ÅFull Suite of Reports and Full Reporting Tool

ÅSite Archival

ÅAvailable as an Appliance or Download
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EÅSPONDER 

Express


