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B 200 fultime employeeconsultants with offices in Toronto, Waterloo, New York,
Boston, London UK, and Dubai.

B Specialisten the architecture and implementation of enterpriseale solution
Financial Services, Government, Education, Healthcare, and Retail

B Recognized Experts atrategic Microsoft technologies: .NET, SharePoint, BizTalk, SQL
Server, PerformancePoint Server, Virtual Earth, Silverlight, WPF, WCF, WW, Mobility

B Services:
= Consulting
= CustomSolution Development
= Onsitetechnicalmentoring & training
= Application hosting and support
= Technical writing
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2008 World Wide Partner Finalist: Solution of the Yea?EPRS (Houston, July 2008)
52007 Impact Award Winner: Custom Solution of the YedEPRS
852007 Impact Award Winner: IW Solution of the YeadEPRS
852007 Impact Award Finalist: Business Process Integration Solution of the Year
152007 Impact Award Finalist: Data Management Solution of the Year
t 2006 Award Winner: City of Camden, d / A G & Ay | . 2E¢§
#2006 Award Winner: MGX Demo Shé@otlziT a Ly FdzaA 2y 5Aal adasSt
52006 Award Winner: Winning Customer, Bank of America (Columbia Funds)
B Authors:

tSharePointh QWS A f f &

BSharePoint 2007 DevelopmegiVrox Press
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U What is the situation on-site?

U What are the casualties, damage estimates?
U Where & Who are the Response Teams?

u

I Multiple information sources / feeds
U Internal (Business Continuity, Corporate Security)

U Public First Responders (Law Enforcement, Fire, Emergency and Municipal
Services)

U News Media
U External (Provincial and Federal Agencies)
U Multiple Information demands
U Internal
U Regional and Federal Emergency Management (potentially Bi-National)
U Victims & Families
U Insurers
U News Media

U Get centrally-based critical information in the hands of responders
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ALeverages existing technology investments

Alntuitive User Experience (low training bill in crisis)

AMelds to organization procedures / customizable

AFusion of multiple data sources (public and internal)
ABaseline security giving access to surge users for crises
ATranscends communication channels

ARemote access (collaboration does not require co-location)
AEnables, not Replaces

ASeamless integration with existing IW tools

AFlexible, Scalable, Applicable through all phases

AUsable in routine operations : crisis is just a surge to routine
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Joint Emergency Planning anc

Antuitive & Simple User Experience
AEOCs feature high turnover and inconsistent committee members

AOffline/Online capable with multiple device support
Aweb Client for rapid-deployment and wide reach

ACompatible with Groove Smart Client (supporting documentation and forms)
Aviobile Client

MAReal-time collaboration
ACollaboration supported for Mapping information, Incident Reports, key contacts

MReal-time alerts, notification & communication
A\s events come in, all connected personnel are notified in real-time
ASystem supports presence, instant messaging and VOIP* of EOC personnel

A ase of integration
ACS Protocol Supported
AESRI & Intergraph GIS Data Integration
ACustom FMS (Forms Management System) integration compatible
Arooling for development of custom Incident Reports
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File Edit

Over the Map Collaboration |
Icons and symbols are enhanced by dynamic s~

l Joint Emergency Planning & Response Sys

. regardless of location
&% Joint Emergency Pla

Home

Document Libraries
Store reference materials for
easy access for all participants

View All Site Content

Documents
Operations
Plans

information forms linked directly to resources
and events. 3

v

Overlay || Places

. Overlays

(V] Incidents

regardless of location and are

= Transport Mgmt Plans
= BZPP

Logistics
Communications
Public Affairs
Briefings

Archives
SOPs
ICS Forms

Key Contacts Road

| Recvcle Bin
Presence & Chat
Identifies members
who are online and
enables instant
communication via

~ open standards

W

Common Chat
Enables rapid
communication to all
parties, regardless of

location

?‘ Events

Overlays
Enables categorization of
information displayed on
the map for easy viewing

V| Plannad Event

(V] Law Enforcement

3? Fire Services

(] Community Services

|1 Vehicle Tracking

(V] Personal

Records Monitoring
tracks events in real-
time, allowing for
notification and
reference

EOC Members - Common Chat

Records Monitoring System
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