
Microsoft Citizen Service Platform
Empowering Governments to Serve Citizens

Tony Pellerin
Worldwide Partner Business Development Manager

Local and Regional Government



Shifting
Expectations 

V
a

lu
e

 P
e

rc
e
p
ti
o
n

1700+

1900+

2000 +

2007+

ñThe new world of 

government services will 

have to respond

to globalization impacts 

not faced by previous 

generationsò



The March of the Cities

Urbanisation through the CenturiesUrbanisation through the Centuries
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Onslaught by 
Nomadic tribes 
culminating in 
the ñHellenic 
Dark Agesò

Neolithic man 
achieves first 
semi-permanent 
settlement

First 
Permanent
cities

Zenith 
Of Greek 
Golden Age

Fall of Rome; 
beginning 
of Dark Ages

Beginning of 
European Revival

Urbanisation 
subsides as wars 
and plague take 
hold

More towns are founded 
than at any time 
between the fall of Rome 
and the present Absolutism drives 

urban revival by 
speeding uptake of 
new technology

Growth in residence and 
consumption eclipses 
industrial growth in 
Europeôs cities
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Greek and 
Phoenician city-
states founded all 
around the 
Mediterranean 

Rome: worldôs 
largest city 
1mn pop.

Progress in agriculture and 
industrialisation combine in 

the European Industrial 
Revolution to drive an 

urban explosion

7% of a 
growing world 
population is 
urban

30% of world
population is 
urban

Å50% of world 
population is urban
Å60% in the 

developed world

Urban populations play a 
critical role in European 
Enlightenment Cities at 

Ur, and 
in Indus, 
Nile and 
Wei-Ho 
Valleys

8000 3500 2000 800 BC 500 BC 0 500 AD 1000 1100 1300 1400 1500 1700 1800 1850 1900 1950 2000

Beijing is 
worldôs largest 
city 1.1mn pop.

London over-takes 
Beijing 1.35mn: 1825

New York 
takes lead 
1925: 7.8mn

Tokyo leads NY 
1975 27mn; 
now 35mb

Where to Next?

?

Source Alex Galezowski ïCAP Gemini Consulting



Context of Local Government

Local and regional government (LRG) plays 

a vital role in the life of every citizen and the 

operations of every business.

LRGs provide much of the 

foundation on which the 

worldôs communities are built 

in the provision of education, 

housing and recreational 

facilities; enabling 

commerce; or caring for the 

most vulnerable in society. 

LRGs also face challenges 

not only in creating simple, 

usable solutions for 

complex services ïthey 

are also charged with 

ensuring that the whole of 

the community is reached, 

not just those with online 

capabilities.
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